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Who is eligible to claim the 
BASC Vouchers? 
All families with a child enrolled in an 
OSHC service in New South Wales.

What can I use the 
vouchers for? 
The vouchers can be used for Your 
OSHC and Rocketeers sessions. 
The great news is that because the 
voucher only discounts the gap fee, 
so if you’re claiming CCS then the 
voucher will go even further.

What time period can the 
vouchers be used for? 
Vouchers can be used to cover out-
of-pocket costs between 28 February 
2022 and 30 June 2023. 

How long do I have to redeem 
my vouchers? 
Once your voucher/s has been 
claimed from Service NSW, you need 
to redeem your voucher with Camp 
Australia by 31 December 2022. 

Redeem
Between 28 February and 30 September 2022, claim 
your voucher/s via the Service NSW app on a smartphone 
device, or by following the verification steps as outlined 
on the Service NSW website below  
www.service.nsw.gov.au/basc-voucher. 

How to redeem your BASC voucher/s 
with Camp Australia

If already registered with CA 
Once you have claimed your voucher with Service NSW, 
refer to the email from us on 28 February with a link to 
redeem your voucher/s with CA.

If not registered with CA 
Register with CA for free by visiting pp.campaustralia.
com.au. Once you have registered with CA and have 
claimed your voucher with Service NSW, we will send you 
an email with a link to redeem your voucher/s with CA. 

Book a session 
Book any before school, after school or vacation care 
session with CA and give your child the chance to 
experience engaging, tailored activities, and spend even 
more time hanging out with their friends outside of 
school hours. 

Step 1

Step 2

Step 3

For any questions, reach out to 
the Department of Education’s 
BASC team at  
bascreform@det.nsw.edu.au  
or on 1300 244 145. 

The NSW Government has launched the BASC voucher program which provides families with a 
$500 voucher per child to contribute towards the cost of Before School Care, After School Care and 
Vacation Care. The voucher can be used at any Camp Australia’s (CA) before and after school care – 
Your OSHC and vacation care - Rocketeers service in NSW.
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